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Employer Evidence Template
You may use this template to record your evidence, further actions or comments for consideration as you go through your self-
assessment. This will also help you if you want to become a Disability Confident Leader and have your self-assessment validated.
This is for your records and you do not need to send it to us. 

Employers name Salford City Council

Disability Confident Reference number (DSC000…) DCS002210

Date 1st October 2019
Completed by and contact details Dionne Duffill, Policy & Partnerships Team, 0161 607 8637

Justine Cuddy, Human Resources Team, 0161 607 8636
Emma Nolan, Skills & Work Team, 0161 793 3086

Theme 1 – Getting the right people for your business
The employer must have agreed to all of the following actions.

Criteria
As a Disability Confident employer, 
our business is:

Evidence Comments or further action 
required 

1. Actively looking to attract and 
recruit disabled people. 

Salford City Council Equal Opportunities policy 
https://yourzone.salford.gov.uk/media/2095/salford-
city-council-equal-opportunities-policy-2016.pdf 
outlines our commitment to developing a workforce 
that represents the communities we serve, and 
ensures that we retain and develop workers from 
across all sections of society. 
The Salford Futures programme is delivered in-
house by Salford City Council Skills and Work 

Joint Disability Confident event in 
the planning stage to be hosted 
jointly with Salford City Council 
Skills and Work team, DWP and 
the Salford Work and Health 
provider.

https://yourzone.salford.gov.uk/media/2095/salford-city-council-equal-opportunities-policy-2016.pdf
https://yourzone.salford.gov.uk/media/2095/salford-city-council-equal-opportunities-policy-2016.pdf
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Team. Salford Futures provides support to 
unemployed and those Salford residents who have 
or face significant disadvantage, through the 
provision of work experience and traineeship 
placements. This is provided through pre-
employment training and support, which includes 
supporting residents who have a long term health 
condition or a disability. 
https://www.salford.gov.uk/jobs-skills-and-
work/salford-futures/ 

Salford City Council support and have been 
delivering Supported Internships. These are 
structured study programs specifically designed for 
young people aged 16-24 with Education, Health 
and Care plans (or statements of SEN). 
https://www.salford.gov.uk/jobs-skills-and-
work/salford-supported-internship/ 

Salford City Council’s commissioned recruitment 
service SEARCH provides additional support in 
order to connect local people and businesses to 
opportunities in Salford. Since 2012, the service 
has supported a significant number of residents 
into employment, who have or experienced a long 
term health condition and or a disability with 
employers who are based in Salford. Working with 
employers to change who and how they recruit.

https://www.salford.gov.uk/jobs-skills-and-

To review the existing SCC and 
JC+ collaborative Creating 
Opportunities Job and Skills 
events, which are held at Salford 
Civic Centre in order to look at 
the feasibility to support a 
dedicated local disability and 
wider health event, alongside the 
development of targeted 
recruitment campaigns. 

Ensure SCC’s commitment to 
employing and retaining disabled 
people is reflected in all job 
adverts, include the DC logo on 
greater.jobs

https://www.salford.gov.uk/jobs-skills-and-work/salford-futures/
https://www.salford.gov.uk/jobs-skills-and-work/salford-futures/
https://www.salford.gov.uk/jobs-skills-and-work/salford-supported-internship/
https://www.salford.gov.uk/jobs-skills-and-work/salford-supported-internship/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/job-help-for-residents-and-businesses/
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work/help-finding-work-and-training/job-help-for-
residents-and-businesses/

Through the delivery of the joint Salford City 
Council and DWP joint Creating Opportunities 
Events (co-ordinated and managed through the 
Skills and Work team) and are held at Salford Civic 
Centre, all employers and providers, have been 
encouraged to support the disability confident 
agenda, in regards to who and how they recruit 
and have been able to access support and advise 
on being an inclusive and diverse employer. 
https://www.salford.gov.uk/jobs-skills-and-
work/help-finding-work-and-training/jobs-careers-
and-skills-event/ 

Salford City Council Skills and Work team now 
have approval for the creation of a Skills and Work 
Commissioning Officer post (from November 2019) 
for an initial 2 year period. This post will sit within 
the Skills and Work Team and will be jointly funded 
by Children and Adult services.

The main focus of the post will be an Employment 
and Skills advocate for adults and young people 
with Learning Disabilities and other significant 
disabilities in Salford.

It’s aim is to: 

 Increase the number of Salford residents 
with LD and other Significant disabilities into 

In the process of recruitment and 
appointment to the post. 

https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/job-help-for-residents-and-businesses/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/job-help-for-residents-and-businesses/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
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paid work 

 Increase the number Skills and Employment 
opportunities for priority residents

 Encourage adults and young people to 
explore skills and employment as a way of 
improving their lives

 To integrate and coordinate the Skills and 
Employment support offer in Salford to 
improve outcomes for residents and their 
families

 To evaluate the impact and benefits to 
Salford of the skills and employment support 
delivered.

2. Providing a fully inclusive and 
accessible recruitment process. 

Salford City Council’s specific guidance on 
reasonable adjustments includes information for 
managers that detail what is expected of them in 
the recruitment process including putting in place 
process for working out reasonable adjustments in 
the event of a disabled person applying for, being 
interviewed or appointed to a vacancy. 

Early Opportunities Matching service for Salford 
City Council vacancies provides a route way for 
those residents with additional barriers which 
include disabilities that have participated in a range 
of services and pre-employment programmes. 
https://yourzone.salford.gov.uk/people-

Providing recruiting managers 
with more guidance about 
meeting the expectations of the 
organisation to support disabled 
people in the recruitment 
process. 

https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
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zone/manager-zone/recruitment-and-career-
development/redeployment-and-early-opportunity-
jobs-matching/

3. Offering an interview to disabled 
people who meet the minimum 
criteria for the job. 

We promote on SCC website that we guarantee to 
interview people if they meet the minimum criteria 
for jobs. Application information is also available in 
different formats where required, such as Braille 
and large print. There is also assistance in place 
for employees who become disabled whilst working 
for the council. We participate in regular monitoring 
of recruitment statistics to ensure that procedures 
are operating effectively and that any patterns or 
trends are identified and resolved.

https://www.salford.gov.uk/equalopps 

Refresh of guidance for recruiting 
managers to promote this 
information

4. Being flexible when assessing 
people so disabled job applicants 
have the best opportunity to 
demonstrate that they can do the 
job. 

We offer a fair, efficient approach to recruitment to 
ensure that everyone has the opportunity to 
demonstrate their skills and adjustments are made 
when requested

https://www.salford.gov.uk/equalopps 

Refresh guidance for recruiting 
managers

5. Proactively offering and making 
reasonable adjustments as 
required.

All candidates for interview are advised to let the 
recruiting manager/s know if they need reasonable 
adjustments. 

Reasonable adjustments guidance outlines 
manager’s responsibilities to make reasonable 
adjustments when requested as far as possible 
and not to wait for an employee to be off sick or 

Refresh guidance for recruiting 
managers

https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://www.salford.gov.uk/equalopps
https://www.salford.gov.uk/equalopps


Draft Submission V2 7th October 2019 P a g e  | 6

recommendations from occupational health before 
doing so or discussing it with the employee.

6. Encouraging our suppliers and 
partner firms to be Disability 
Confident.

The refreshed Salford City Mayor’s Charter for 
Employment Standards. This Charter was 
launched in November 2013 and aimed at 
benefiting the workforce and business of Salford. 

The Supporter application process now has 
Disability Confident information and accreditation 
embedded in as a commitment as part of the Equal 
and Inclusive pledge. Salford City Council Skills 
and Work team are working collaboratively in 
partnership with Salford DWP to maximise sign ups 
and commitments to the Disability Confident and 
SEE Potential campaigns. 
https://www.salford.gov.uk/your-council/city-
mayor/city-mayors-employment-charter/    

The Employers who are involved with the 
Apprenticeship levy, have been offered, Disability 
Confident Training https://www.salford.gov.uk/jobs-
skills-and-work/apprenticeship-support/salford-
skills-for-business-apprenticeship-fund/ 

Equalities team working with the Procurement 
Team on adding equality standards to the 
procurement process. 

Further and continued 
development of this work

7. Ensuring employees have Current e-learning available. Disability equality is Refresh of guidance and 

https://www.salford.gov.uk/your-council/city-mayor/city-mayors-employment-charter/
https://www.salford.gov.uk/your-council/city-mayor/city-mayors-employment-charter/
https://www.salford.gov.uk/jobs-skills-and-work/apprenticeship-support/salford-skills-for-business-apprenticeship-fund/
https://www.salford.gov.uk/jobs-skills-and-work/apprenticeship-support/salford-skills-for-business-apprenticeship-fund/
https://www.salford.gov.uk/jobs-skills-and-work/apprenticeship-support/salford-skills-for-business-apprenticeship-fund/


Draft Submission V2 7th October 2019 P a g e  | 7

sufficient disability equality 
awareness training.

covered in Management Essentials training 
courses and forms a large part of the Managers 
responsibilities for Absence Management training.

HR and Service Managers have been offered 
Disability Confident Training, which has been 
delivered by the Cities Supported Internship 
provider Pure Innovations.

awareness raising of disability 
equality training
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Theme 1 – Getting the right people for your business

You must agree to at least one of the following activities.

Activity Evidence (only for the activities you 
have agreed to in your self-
assessment)

Comments or further action required

1. Providing work experience. Provided and delivered through a 
number of City Council in-house and 
collaborative funded programmes which 
includes; Salford Futures, Traineeships, 
Supported Internships and individual 
work experience requests (which are 
managed outside of the above 
mentioned programme delivery 
timescales).

2. Providing work trials. Supported Internships and through work 
experience as progression routes into 
paid employment within Salford City 
Council.

3. Providing paid employment (permanent 
or fixed term). 

Salford Futures and Supported 
Internships beneficiaries can progress 
via the Salford City Council early 
matching route way into employment. 
https://yourzone.salford.gov.uk/people-
zone/manager-zone/recruitment-and-

https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
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Theme 1 – Getting the right people for your business

You must agree to at least one of the following activities.

Activity Evidence (only for the activities you 
have agreed to in your self-
assessment)

Comments or further action required

career-development/redeployment-and-
early-opportunity-jobs-matching/ 

4. Providing apprenticeships. Salford Futures and Supported 
Internships beneficiaries have 
progressed via the Salford City Council 
early matching route way into 
Apprenticeship employment. 
https://www.salford.gov.uk/jobs-skills-
and-work/apprenticeship-support/ 

5. Providing a traineeship. Delivered through Salford Futures and 
Cities provider network.

6. Providing paid internships or support 
internships (or both). 

Delivery and support provided as part of 
the Supported Internships network.

7. Advertising vacancies and other 
opportunities through organisations and 
media aimed particularly at disabled 
people. 

SCC advertise on the greater.jobs 
platform which is a collaboration 
between all 10 Greater Manchester 
authorities. The GM HR EDI Group 
developing targeted offer for disabled 
people

This can be considered where no 
cost in conjunction with other  
media aimed at protected groups 
e.g. Proud employers

https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://yourzone.salford.gov.uk/people-zone/manager-zone/recruitment-and-career-development/redeployment-and-early-opportunity-jobs-matching/
https://www.salford.gov.uk/jobs-skills-and-work/apprenticeship-support/
https://www.salford.gov.uk/jobs-skills-and-work/apprenticeship-support/
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Theme 1 – Getting the right people for your business

You must agree to at least one of the following activities.

Activity Evidence (only for the activities you 
have agreed to in your self-
assessment)

Comments or further action required

8. Engaging with Jobcentre Plus, Work and 
Health programme providers and local 
disabled people’s user led organisations 
(DPULOs) to access support when 
required. 

The Skills and Work team, successfully 
work in collaboration with the local 
Salford Jobcentre Plus infrastructure 
and have a robust relationship with the 
DWP Salford Partnership Manager, JC+ 
employer engagement team and DC 
staff. This includes monthly KIT 
meetings, joint work plans, and working 
on joint employment events 
https://www.salford.gov.uk/jobs-skills-
and-work/help-finding-work-and-
training/jobs-careers-and-skills-event/    
and recruitment campaigns.

DWP are a member of the Skills and 
Work board which oversees and co-
ordinates The Salford Employment and 
Skills Strategy and NEET reduction 
strategy for the City. 
https://www.partnersinsalford.org/media
/1232/employment_skills_strategy_2017
-20.pdf  

Engagement from the Resourcing 
Team with local disabled people’s 
user led groups

https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
https://www.salford.gov.uk/jobs-skills-and-work/help-finding-work-and-training/jobs-careers-and-skills-event/
https://www.partnersinsalford.org/media/1232/employment_skills_strategy_2017-20.pdf
https://www.partnersinsalford.org/media/1232/employment_skills_strategy_2017-20.pdf
https://www.partnersinsalford.org/media/1232/employment_skills_strategy_2017-20.pdf
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Theme 1 – Getting the right people for your business

You must agree to at least one of the following activities.

Activity Evidence (only for the activities you 
have agreed to in your self-
assessment)

Comments or further action required

The Skills and Work team provide, a 
dedicated Commissioning Manager that 
works directly on supporting the 
integration and delivery for the GM 
Work and Health programme with the 
Salford provider, which is the Growth 
Company. This support is resourced In 
kind by Salford City Council, Skills and 
Work team.

9. Providing an environment that is 
inclusive and accessible for staff, clients 
and customer. 

Inclusive Leadership training (and 
links to GM Building Leadership for 
Inclusion pilot work)

Building and Inclusive Organisation 
– framework linked to above

10. Offering other innovative and effective 
approaches to encourage disabled 
people to apply for opportunities and 
supporting them when they do. 
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Theme 2 – Keeping and developing your people

The employer must have agreed to all of the following actions.

Criteria

As a Disability Confident employer, my 
business is:

Evidence Comments or further action required 

1. Promoting a culture of being Disability 
Confident. 

Developing a survey also linked to Health 
and Wellbeing to be consulted on with 
Equal in Salford staff group and Business 
Disability Forum for employees who have 
disclosed they have a disability to assess:

 Do they have more than 1 disability

 Do they have reasonable adjustments 
for 1 disability or others for other 
disabilities  

 Do the reasonable adjustments in place 
meet their needs

 Do they feel their managers have the 
skills to effectively discuss their disability 
and reasonable adjustments (if not 
specify)

 Have all adjustments been implemented

 Have they had their reasonable 

Joint action plans for Health and 
Wellbeing and Inclusion to support 
disabled employees 

Further comms and awareness raising 
from this for employees and managers

Refresh Reasonable adjustment guide 
and include lived experiences of staff

Linking to Building an Inclusive 
Organisation work and regular comms 
highlighting employees experiences and 
where to go for support/information
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adjustments reviewed 

 How long did it take for the reasonable 
adjustments to be put in place

Have they been offered disability leave

2. Supporting employees to manage their 
disabilities or health conditions. 

Salford Wellbeing offer for all employees, 
reasonable adjustments guidance, manager 
training, HR & OD support, Equality & Policy 
Team support, Trade Union support

Actions as above

3. Ensuring there are no barriers to the 
development and progression of disabled 
staff. 

Communicated organisational expectation 
of all managers that disability will be taken 
account of and reasonable adjustments 
made in the application of all people 
management policies, procedures and 
practices

Actions as above and in recruitment 
guidance

4. Ensuring managers are aware of how 
they can support staff who are sick or 
absent from work. 

Covered in Management Essentials training 
(mandatory)

Manager’s responsibilities for absence 
management and employee support training

Mental Health First Aid training for 
managers

Engagement with managers on proposed 
improvements to Absence Management 
policy

Above outputs to be considered in 
training delivery and learning and 
development opportunities

5. Valuing and listening to feedback from Consultation with Equal in Salford Roll-out of Health and Wellbeing surveys 
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disabled staff. Employee engagement (pulse) surveys 
being piloted in Service Reform including 
H&WB

Health and Wellbeing surveys being piloted 
in Service Reform

Salford 100 

Engagement with trade unions

in Place and People directorates

Outputs to be developed into action 
plans and workforce development plans

Consideration of employee feedback 
mechanism (linked to HR & OD chatbot 
for easy links to advice and information) 
and development of employee offer

6. Reviewing this Disability Confident 
employer self-assessment regularly. 

Committed to do this annually as part of 
actions developed from the Workforce 
Equality Survey outputs
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Theme 2 – Keeping and developing your people. 

The employer must have agreed to take at least one of the following activities.

Activity Evidence (only for the activities you 
have agreed to in your self-
assessment)

Comments 

1. Providing mentoring, coaching, buddying and 
or other support networks for staff. 

Health and Wellbeing Ambassadors 
pilot

Equal in Salford staff group

Service Reform directorate are piloting a 
Health and Wellbeing Ambassadors 
programme, and have assessed and 
recruited 8 people from the workforce to 
be trained to actively promote health and 
wellbeing and signpost employees to 
relevant support whilst encouraging 
colleagues to access relevant health and 
wellbeing opportunities.  

2. Including disability awareness equality 
training in our induction process. 

Included in the mandatory Equalities 
training as part of induction

More awareness raising of supporting 
disabled employees in general, making 
closer links and promotion between 
Disability and Diversity and Inclusion and 
expanding the offer for both

3. Providing mentoring, coaching, buddying and 
or other support networks for staff. 

4. Guiding staff to information and advice on Mental Wellbeing support: 
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mental health conditions. https://yourzone.salford.gov.uk/people-
zone/salford-wellbeing/mental-
wellbeing/ 

Mental health first response referral

Occupational health counselling

Counselling and psychotherapy centre 
at Salford University

Stress pack

Mental Health First Aid for managers 
training

Suicide awareness training

Promotion of Mental Health Week and 
Time to Change

5. Providing occupational health services if 
required. 

Occupational Health referrals are part 
of Salford Wellbeing offer for all 
employees as are counselling, 
workplace assessments, physio and 
Access to Work support is promoted

6. Identifying and sharing good practice. Good practice is shared across all 
local partner organisations and other 
local authorities. Where possible offers 
are shared for staff. Collaboration 

https://yourzone.salford.gov.uk/people-zone/salford-wellbeing/mental-wellbeing/
https://yourzone.salford.gov.uk/people-zone/salford-wellbeing/mental-wellbeing/
https://yourzone.salford.gov.uk/people-zone/salford-wellbeing/mental-wellbeing/
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between organisations at H&WB 
Steering Group and H&WB Board

7.Providing human resource managers with 
specific Disability Confident training 

HR & OD Team have all completed 
equality training e-learning module and 
attending Managers Responsibilities 
for Absence Management including 
disability awareness

HR & OD team to attend Disability 
Confident training and explore if this can 
be offered to managers

Explore Disability Confident e-learning


